
GENERAL

· These terms of use apply to the use of this Website, www.alstonvilleoptometry.com.au,
· To the maximum extent permitted by law (and except where expressly set out otherwise) we make no

representations or warranties of any kind whatsoever, express or implied, in relation to any information,
content, materials or products included in this Website or to the availability, functionality or performance
of the Website.

· We have used our best endeavours to ensure that the Website Content (which may include information
obtained from our licensors and other third parties) is correct and current. However, the Website content
may include errors and changes or events may occur which cause the information to be inaccurate or out
of date. Accordingly, to the maximum extent permitted by law, Alstonville Optometrist does not warrant
the reliability, accuracy, currency or completeness of the Website Content and takes no responsibility for
an error, omission or defect contained in the Website Content.

· The Website Content is intended for Australian residents aged 18 and above.
· This website is provided “as is” and Alstonville Optometrist excludes all warranties of any kind to the

fullest extent permissible by law. Alstonville Optometrist does not guarantee the accuracy or
completeness of the website or any information or Website Content or that it is free of defects or viruses.

· You agree that this website is provided free of charge. Alstonville Optometrist shall not be liable to you or
any person for any loss or damage of any kind which may arise from the use of
alstonvilleoptometrist.com.au and the use of any information contained within it.

· Alstonville Optometrist does not warrant that any of the functions contained in the website or your access
to the website will be uninterrupted or error free, or that any outage notifications will be made in a timely
manner, or at all.

· Alstonville Optometrist does not represent or warrant that this website, the Website Content or any other
material accessible from this website is free from computer viruses (including macro viruses) or any
other defect or error which may affect your software or systems. You should protect your software and
systems by installing and implementing your own security and system checks.

PRIVACY POLICY

· Our practice respects your privacy and will comply with the Privacy Act 1988 and the Australian Privacy
Principles (APPs) in Australia when handling your personal information (including health information).
We use your personal information to help us provide services to you. We may also use your personal
contact information to send you information regarding eye health, eye care and eyewear, with your
consent. This Privacy Policy sets out Alstonville Optometrist practices in relation to the collection, use,
disclosure and handling of personal information in Australia. In Australia the APP's do not apply to
employee records.

· By providing your contact and personal information, requested when you visit our practice, we will be able
to make an informed decision on how to best meet your eye care and eyewear needs. We may also need to
provide some personal information to third party suppliers (such as providers of mail out and electronic
distribution services and eyewear suppliers) if and to the extent necessary for them to provide the
relevant goods or services (for example prescription eyewear or contact lenses). You can access all the
personal information that we hold about you. Please contact us if you would like to know more about how
we handle personal information or to see or obtain a copy of our full privacy policy.

· From time to time Alstonville Optometrist may contact you with offers, promotional material or news
related to our store or optometry in general. You can select how we contact you by calling or emailing us
to update your details.

· We collect your contact information either in store, phone or via this website.
· We collect your personal information directly from you unless it is unreasonable or impracticable to do

so. When collecting personal information from you, we may collect it in different ways including, but not
limited to: when you visit Alstonville Optometrist for an eye test; when you visit our store to purchase
eyewear products (such as sunglasses, frames, lenses and contact lenses) and associated products and
services; when you book an eye test using our website, over the phone or when you visit our store; when



you contact us via our social media pages (such as Facebook, Pinterest or Instagram).
· We may also collect personal information from third parties including: from third party companies such

as credit reporting agencies, law enforcement agencies and other government entities (such as the
Department of Veterans Affairs); from health funds; and from other optometrists and health
practitioners with your consent.

· When you use our website, we may use aggregated, anonymous analytic tracking via a third party to
gather information about the way the website is used. In some cases we may also collect your personal
information through the use of cookies. When you access our website by typing the address in your
browser or by clicking on our advertisement on a third party website, we or a third party on our behalf
may send a “cookie” (which is a small summary file containing a unique ID number) to your computer.
This enables us to recognise your computer and greet you each time you visit our website without
bothering you with a request to register or to log in. It also enables us to keep track of products or
services you view so that, if you consent, we can send you news about those products or services. We
also use cookies to measure traffic patterns, to determine which areas of our website have been visited
and to measure transaction patterns in the aggregate. We use this to research our users' habits so that
we can improve our online products and services. If you do not wish to receive cookies, you can set your
browser so that your computer does not accept them.  We may log IP addresses (that is, the electronic
addresses of computers connected to the internet) to analyse trends, administer the website, track
users' movements, and gather broad demographic information.

If you would like to make an enquiry about this Privacy Policy or would like to make a request to access
and update your personal information, or you believe that Alstonville Optometrist has not adhered to this
Privacy Policy at any time, please contact us in store or in writing and we shall use reasonable
endeavours to correct any problem.

Alstonville Optometry
Shop 1B, 8-20 Robertson St, Alstonville Plaza
Alstonville NSW 2477
Tel: +61 (02) 6628 0565
Email: admin@alstonvilleoptometry.com.au


